Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

October 2019

EXECUTIVE SUMMARY

Jan-Oct. 2018

Oct. 2019 Oct. 2018 Jan-Oct. 2019
CENTRAL LIBRARY 27,146 30,269 -10.3% 261,533
CITY BRANCHES 37,615 39,106 -3.8% 367,948
CONTRACTING LIBRARIES 261,430 280,133 -6.7% 2,691,774
INSTITUTIONS 12,032 15,101 -20.3% 132,937
e-BRANCH 228,669 205,436 11.3% 2,140,277
BOOKMOBILE SERVICES 1,278 1,418 -9.9% 10,745

TOTAL CIRCULATION 568,170 571,463 -0.6% 5,605,214
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BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

OCT OCT JAN-OCT JAN-OCT
OCTOBER 2019 2019 2018 CHANGE 2019 2018 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 27,146 30,269 -10.3% 261,533 308,282 -15.2%
CITY BRANCHES
Coles (formerly East Delavan) 3,438 3,144 9.4% 31,309 30,912 1.3%
Crane 7,373 7,826 -5.8% 74,246 77,299 -3.9%
Dudley 4,628 5,417 -14.6% 44,415 52,032 -14.6%
East Clinton 2,411 3,602 -33.1% 30,752 34,940 -12.0%
Gonzalez-Soto (formerly Niagara) 4,656 4,403 5.7% 40,244 40,873 -1.5%
Merriweather 5,098 6,319 -19.3% 47,706 49,046 -2.7%
North Park 7,130 4,056 75.8% 65,049 53,980 20.5%
Panty (formerly Riverside) 2,881 4,339 -33.6% 34,227 35,665 -4.0%
TOTAL BRANCHES 37,615 39,106 -3.8% 367,948 374,747 -1.8%
INSTITUTIONS
Correctional Facility 7,911 10,303 -23.2% 89,462 108,118 -17.3%
Holding Center 4,121 4,798 -14.1% 43,475 41,233 5.4%
TOTAL INSTITUTIONS 12,032 15,101 -20.3% 132,937 149,351 -11.0%
e-BRANCH
Books, magazines & media 110,593 109,925 0.6% 1,053,145 980,698 7.4%
Interlibrary Loans 1,061 999 6.2% 10,094 6,974 44.7%
Downloadable audio books 29,552 21,115 40.0% 262,561 180,648 45.3%
Downloadable/Streaming videos 17 28 -39.3% 279 837 -66.7%
eBooks 54,646 47,473 15.1% 538,926 431,347 24.9%
Downloadable music/music videos 32,800 25,896 26.7% 275,272 199,329 38.1%
TOTAL e-BRANCH 228,669 205,436 11.3% 2,140,277 1,799,833 18.9%
BOOKMOBILE SERVICES
Library on Wheels 1,278 1,418 -9.9% 10,745 11,562 -7.1%
TOTAL BOOKMOBILE SERVICES 1,278 1,418 -9.9% 10,745 11,562 -7.1%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

OCT OoCT JAN-OCT JAN-OCT

OCTOBER 2019 2019 2018 CHANGE 2019 2018 CHANGE
Alden (Ewell Free) 1,840 2,025 -9.1% 20,556 21,590 -4.8%
Ambherst Public

Audubon 26,679 27,332 -2.4% 275,609 299,461 -8.0%

Clearfield 20,283 23,079 -12.1% 228,087 236,591 -3.6%

Eggertsville-Snyder 10,257 9,331 9.9% 106,954 111,149 -3.8%

Williamsville 4,070 3,599 13.1% 38,320 38,081 0.6%
Angola Public 2,838 3,292 -13.8% 27,935 29,087 -4.0%
Aurora Town Public/E. Aurora 11,498 13,310 -13.6% 121,528 134,784 -9.8%
Boston Free 3,156 3,492 -9.6% 32,698 35,969 -9.1%
Cheektowaga Public

Julia B. Reinstein 21,051 23,973 -12.2% 215,962 248,675 -13.2%

Reinstein Memorial 8,304 9,246 -10.2% 80,605 88,904 -9.3%
Clarence Public 14,910 15,848 -5.9% 163,605 174,692 -6.3%
Collins Public 3,857 3,818 1.0% 38,001 33,938 12.0%
Concord Public 3,926 4,951 -20.7% 40,101 47,202 -15.0%
Eden 3,927 4,045 -2.9% 38,104 42,356 -10.0%
Elma Public 6,556 6,776 -3.2% 69,032 75,326 -8.4%
Grand Island Memorial 7,720 7,660 0.8% 80,728 87,024 -71.2%
Hamburg Public

Hamburg 14,121 15,199 -7.1% 140,246 146,252 -4.1%

Lake Shore 4,635 4,907 -5.5% 47,399 52,285 -9.3%
Lackawanna Public 3,999 4,949 -19.2% 39,420 46,199 -14.7%
Lancaster Public 13,615 13,636 -0.2% 137,978 140,382 -1.7%
Marilla Free 3,086 3,053 1.1% 32,341 32,053 0.9%
Newstead Public 3,713 3,835 -3.2% 39,794 42,266 -5.8%
North Collins Public 1,733 2,017 -14.1% 16,292 18,212 -10.5%
Orchard Park Public 18,217 19,270 -5.5% 184,577 211,603 -12.8%
Tonawanda Public 8,075 7,792 3.6% 76,117 76,543 -0.6%
Town of Tonawanda Public

Kenilworth 5,130 5,792 -11.4% 51,536 56,427 -8.7%

Kenmore 19,322 22,494 -14.1% 197,685 209,926 -5.8%
West Seneca Public 14,912 15,412 -3.2% 150,564 101,811 See notes
TOTAL CONTRACT LIBS: 261,430 280,133 -6.7% 2,691,774 2,838,788 -5.2%



FOOTNOTES:
2019
Correctional Facility:

Alden (Ewell Free):

2018
System-wide:

Amherst Public Library:
Eggertsville-Snyder Branch:

West Seneca Public:

Decreased inmate population noted.

September-October 2019 - Building access limited due to sidewalk construction.

May - New service Freegal Music Streaming added.

10/23/18 - 10/26/18 - Closed - Heating issue.

January - Mid June - In temporary location due to construction.
6/25/18 - Reopened in renovated, permanent location.




